
The GateWorks Group is pleased to present 
this tutorial of our G2 Community 

Visitor Access Software

Important Note: GateWorks Software is currently supported in the following Browser versions:
Windows users:Internet Explorer: Version 7.0 & above, Firefox: 3.0 & above. 

Mac users: Safari: 3.0 & above, Opera: 8.0 & above.
Still need help? Contact GateWorks Technical Support at 949-305-0463 xt-1



First time login instructions:

1.  Enter your primary ǇƘƻƴŜ ƴǳƳōŜǊ ƛƴ ǘƘŜ ά[ƻƎƛƴέ box of your homepage: (example: 949-123-4567)
(Your phone number will always be your Login, and any phone number attached to your account can be used)

2.  9ƴǘŜǊ ȅƻǳǊ ƘƻƳŜ ŀŘŘǊŜǎǎ ƛƴ ǘƘŜ άtŀǎǎǿƻǊŘέ ōƻȄ: (example: 174 Elm) MAKE SURE YOU INCLUDE THE 
SPACE. Example: 174(space)Elm(city, state, zip are not required,  just property number and street name)
You should change your password after your initial login. See next page.

First Time Users:If your initial login fails, you may need to contact property management to ensure that 
your phone number is in the database. 

Returning Users: ̧ƻǳ Ŏŀƴ ŀƭǎƻ ŎƭƛŎƪ ƻƴ άbŜŜŘ tŀǎǎǿƻǊŘ IŜƭǇΚέ ƛŦ ȅƻǳ ƘŀǾŜ ŦƻǊƎƻǘǘŜƴ ȅƻǳǊ ǇŀǎǎǿƻǊŘΦ 



First time login instructions continued: 

Password entry ςSettings Page

1) In the My Account > Settings > Security section, click             to enter a new password for your property in 
the primary password box.
2) Enter a secondary password for any children or tenants if you require. (This is optional)
3) Click 

Your passwords can be updated at any time in the My Account > Settings > Security section.

Write these passwords down and keep them in a safe place. Do not give them out to anyone. Treat them 
securely. ̧ ƻǳǊ DŀǘŜ {ǘŀŦŦ Ƴŀȅ ŀƭǎƻ ŀǎƪ ŦƻǊ ǘƘƛǎ άǇǊƛƳŀǊȅ ŎƻŘŜέ ǿƘŜƴ ȅƻǳ Ŏŀƭƭ ǘƘŜ ƎŀǘŜƘƻǳǎŜ ǘƻ ŜƴǎǳǊŜ ȅƻǳǊ ƛŘŜƴǘƛǘȅΦ



Home Section: 
Aquick snap shot of your Recent Announcements and Upcoming Visitors.
Hint: You can quickly add a new visitor from this screen by clicking: 



Community Section:
The Community section contains Amenities, Event Calendar, Announcements, Association Info, Photo Albums, 
Community Directory, Services, and Documents. Simply highlight and click on any section to view!



Community > Amenities > Reservations
If your community has Reserveable Amenities, click on the                                      button to make a reservation.
Select a date to view available times, choose a start time, create a note for the Manager if desired, enter your 
email to receive notification email, and click 


