CATEWERKS

Ul

The GateWorks Group is pleased to present
this tutorial of our G2 Community
Visitor Access Software

Important Note: GateWorks Software is currently supported in the following Browser versions:
Windows userstnternet Explorer Version 7.0 & abové&irefox 3.0 & above.
Mac usersSafari 3.0 & aboveQpera 8.0 & above.
Still need helpZTontact GateWork$echnical Support &493050463 xt1




First time login instructions:

1. Enter your primary.JK 2 Y Sy dzY 6 S NJbdxf yaukh8mepagefeshmpylet 949123-4567)
(Your phone number will always be your Login, and any phone number attached to your account can be used

2.9y SN @82dzNJ K2YS | RRNRexampld: §74 BId)SKESUREAYDY RINRBE T2 E
SPACEExamplel74(spaceltlm (city, state, zip are not required, just property number and street name
You should change your password after your initial login. See next page.

Login
949-123-4567

Password

B Remember Me

Need Password Help?

New Resident Tutorial

First Time Userdf your initial login fails, you may need to contact property management to ensure that
your phone number is in the database.

ReturningUsers; 2dz Oy |t &2 Of AO]1 2y GbSSR tlaag2NR | St



First time login instructions continued:
Password entryg Settings Page

1) In the My Account > Settings > Security section, to enter a new password for your property in

the primary password box.
2) Enter assecondary passwortbr any children or tenants if you require. (This is optional)

3) Clic[5ae ]

Your passwords can be updated at any time in the My Account > Settings > Security section.

Write these passwords down and keep them in a safe place. Do not give them out to anyone. Treat them
securely, 2dzNJ DI GS {GFFF YI& Ffaz2 a1l F2NJ GKA& AGLINAYI NE O2RS¢

Home Lommunity

Deliveries Vehicles

History Visitors Primary Password:

Confirm Primary Password:
(111111

Parties Work Orders

Login = Home = My Account = Settings

Secondary Password:
L 111110 L T )]

- - Confirm Secondary
l ecurity Password:

Primary Passwor; =

[ Save ” Cancel ]

Secondary Password:




Home Section:
Aquick snap shot of youRecent Announcements and Upcoming Visitors.
Hint: You can quickly add a new visitor from this screen by clic €3 add visitor

Community Association

Comrmunity My Account

ased to introduce our new
ss website hosted by
g advantage of this improved
will enable you to easily
anage your personal property
infarmation. ¥We hope you will find this added
service beneficial and useful to the management
of your Lost Walley home.

Login > Home Welcome Christopher Bair

Recent Announcements Upcoming Events
L= 4

Mar 29 Resident Data Sheet APESS RCalfilaumament

Mar 29 Board of Directors Meeting

. ® Mar 29 New Speed Limit on Property
View more...
Read mare...
Upcoming Yisitors ~ @ Add Visitor
Cherry, Karen 4711 - 47711
Jones, Bill 4/6/11 - 4/9/11

See more...



Community Section:

The Communitgectioncontains Amenities, Event Calendar, Announcements, Association Info, Photo Albums,
Community Directory, Services, and Documents. Simply highlight and click on any section to view!

Community Association

Directory

SR M as 258 & |

Documents ,
T

Login = Home = Community Welcome Christapher Bair

Community

| Amenities

The amenities menu lists all recreational and social conveniences located
within the community. Sport facilities and fithess areas are also listed under
amenities.

Go To Amenities

l Announcements
S e A O

The announcements menu lists all events, news and notifications that concern
the local community.

Go To Announcements




Community > Amenities > Reservations
If your community has Reserveable Amenities, click orf2 take Reservation button to make a reservatio
Select a date to view available times, choose a start time, create a note for the Manager if desired, enter your

email to receive notification email, and cl[_sav= |

Golf Club

Select a date to view available time(s):

AL | April 2011 LI 14
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Start Time:
&:00 AM hd

End Time:
11:00 &AM

Mote:

Flease click on the starting time you would like to golf,
The system will reserve you for 30 minutes as your
round time.

Fequires Approval:
Yes

MNote for Manager:
This is a note for the
manager !

Motification Email:
Tamsmith@tamsmith.com -

Cahizel




